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Will focus on

→ Parliament vs Digital

→ The public engagement journey

→ Uses of digital engagement

→ Key challenges 

→ Flexible, Relevant, Integrated, Open



Parliament vs Digital

Flawed 
relationship

Inherent 
tensions

Not a fix Expands 
opportunities



The Public Engagement Journey

Information

Understanding

Identification Participation

Intervention



“it does feel empowering that you can actually 
have your own comments on a bill”



Uses of digital engagement 







Public consultations for range purposes 
(scrutiny – legislation)



Voting on proposals



Setting the agenda

https://twitter.com/Tom_H_Oliver/status/814181319009857539


Fact Checks



#AskPickles

Linking public input 
with parliamentary 

events



Surveys – Feeding back



Linking parliamentary activity - data



Working with outside partners 



Plenty going on but…



“Having submitted the evidence, it was as 
though I had tossed a ball into the ocean. 
No sign of it.”  



Key challenges

Integration with parliamentary business

Analysis / usage of public’s input

Closing the feedback loop

Reaching relevant audiences 

Avoiding silos 

Evaluation



What does the future look like?

Flexible
Relevant
Integrated
Open



Summing up

→ Digital engagement offers great potential 

→ But: not a fix, needs to match needs and be 

articulated with range of methods

→ Core priorities:

√ Integrate with parliamentary business

√ Feedback to audiences

√ Listen to the voices amongst the noise



Thank you
@estrangeirada

C.Leston-Bandeira@leeds.ac.uk
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